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Abstract

This study aims to test green accounting which is moderated by harmonious culture (green culture) in building a green
reputation of a hotel. Green accounting activities consisted of environmental awareness, environmental involvement,
and environmental reporting. The concept of harmonious culture emphasises the harmonisation with God, human
being, and the environment to reach happiness. The implementation of the two variables legitimates a green hotel,
and therefore acts as a signal for consumers to help in hotel selection. Quantitative analysis with Partial Least Square
(PLS) method was used to process data collected through questionnaires. Sampling was conducted using purposive
sampling with criteria of the hotels participating in tri hita karana award in 2016. There were 124 hotels that met the
criteria and 100 who were willing to fill the questionnaire. The research results indicated that environmental
awareness, environmental involvement, and environmental reporting had a contribution in creating hotel’s green
reputation. Whereas, green culture implemented at the hotel was able to legitimate hotel’s green reputation based on
consumers’ perceptions. The results also showed that consumers had more trust on the services of a hotel were
aware on the environment of its neighbourhood and provided implications on the legitimating theory that green
accounting and green culture became a model to gain recognition from the society related to green hotel. The new
model used in this research used green culture, sourced from local wisdom in developing hotel’s green reputation
and could be used as a business strategy to face global competition. The hotel managers, therefore, should build
awareness among their employees to maintain harmonious relationship with God, human beings and environment to
strengthen the position of the hotel among the consumers, thus impacts the sustainability of the hotel in Indonesia.
Keywords: green accounting; harmonious culture; green reputation.

1. Introduction

Environmental issue is something that is still debated today,
which makes it an interesting issue to be explored. The condition
is proven by the increasing global warming that influences
companies. Many companies are struggling to bring the green
issue to build their reputation (Beckmann et al., 2014). The
environmental issues are also utilised as competitiveness for the
companies to implement their strategy (Christmann, 2004; King
& Shaver, 2001; Beckmann et al., 2014). The companies give
priority in environmental conservation and put it in a rule (Dowell
et al., 2000; Christmann, 2004). Currently, it is a necessity for
big companies to build their reputation through the awareness of
the environment (Marcus & Fremeth, 2009; Searcy, 2012; Tang
et al., 2012; Dangelico, 2015; Delmas et al., 2015). However,
there are many companies that are unable to implement green
concept perfectly despite their statement on their website, they
also struggle to create green reputation among their customers
or the societies (Parguel et al., 2011).
Green reputation for a companies can be a strategy to build
competitiveness (Porter, 1990) since it is an intangible asset that
give power to create a good name. Green reputation is measured
through social responsibility, sustainability, and environmental
report (Maak, 2008; van den Brink & van der Woerd, 2004).
Some studies have been conducted in accommodation companies that has disclosed their environmental awareness based on
the belief that it will bring positive impact on the company as a
whole. For example, Tuwariji et al (2004) found that companies
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conducting good and transparent social and environmental
responsibilities disclosure would have positive impact on the
increase in their economic performance. Further, a study by
Bennet et al. (2003) also stated that the higher the effort of a
company in applying and implementing environmental management accounting could bring positive and significant change
on the increase in its financial performance. A study by Russo
and Fouts (1997) and Setiawan and Darmawan (2011) also
found that there were positive relationships between environmental performance, environmental performance disclosure and
the value of the company. Other studies testing the relationship
between environmental performance disclosure and market reaction were also conducted by Guidri and Pattern (2010) and
Belkaoui and Karpik (1989), their findings indicated positive
relationships between both variables.
The disclosure of environmental awareness through transparent accounting reports by accommodation companies is still
limited; therefore, it is important to study the company awareness
on social and environmental responsibility presented through
the accounting report. This study refers the company’s awareness on social and environmental responsibility through the
accounting report as green accounting. This study is triggered
by various research results such as Caliskan (2014); Jones,
(2010a, 2010b). They stated that green accounting has not been
widely studied, especially those related to sustainable development that have sustainability reporting, environmental, social
and economic indicators and plays an important role in providing
information to all parties related to the awareness of the
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company in sustainable development Caliskan (2014); Jones,
(2010a, 2010b). Green accounting reports consisting of awareness, involvement, and reporting of performance (Caliskan,
2014) on the environment can be an issue to create green
opinion of the company.
Green accounting reports prepared by accounting department
represent the holistic illustration of company’s sustainability
activities and indicate how and to what extent the company
gives contribution to the sustainable development (Herzig &
Schaltegger, 2011). A company is expected to exceed the
traditional financial reporting reflecting past activities and decisions as well as historical data of the company by reporting
future risks, opportunities, and strategies related to sustainability
(ACCA, 2008). The accounting department might be effective in
configuration and must prepare a sustainability report and offers
opinion on the need of new reporting due to the change in the
level and characteristic of the company’s activities as well as in
law (ACCA, 2008). Thus, it creates long term value needed to
evaluate future risks and modification based on the decision
(Closs et al., 2011). It allows balance to be found between the
economic goals of the organisation and the social and environmental needs.
The balance in the achievement of the company’s goals is
influenced by the organisational culture (Schein, 2004); therefore, an effort is needed to establish green behavior in the
company. Indonesia implements the green culture in hotel
management that promotes the harmony with God as the
creator of nature and its contents, harmony with human being
(stakeholders), and harmony with the natural environment. The
three relationships in green culture (tri hita karana or harmony
culture) are rooted from the local culture of Balinese society
implemented in the daily life of the communities, companies,
and the government. The green cultural concept has similar
values to Schein (2004) and gives influence on the organizational culture and the performance of companies in Bali
(Astawa & Sukawati, 2016; Astawa et al. 2016; PutuAstawa et
al. 2016; Astawa & Sudika, 2015; Astawa, 2013).
Based on previous researches, such as Caliskan (2014) and
Jones (2010a, 2010b) that gave emphasize only on green
accounting and sustainable development, stated that this type of
study is limited. In contrast, Behrend et al., 2009; Fairchild,
2008; Maak, 2008; van den Brink & van der Woerd, 2004 gave
emphasize on the activity of companies that environmentally
aware and not on the reporting that impacted the reputation of
the companies. These different opinions indicate an issue on
‘how the influence of green accounting in creating green reputation”. Therefore, the aim of the research was to test green
accounting developed by Caliskan (2014) by adding green
reputation (Maak, 2008; van den Brink & van der Woerd, 2004)
and green culture (Astawa et al., 2016).
According to Deegan (2004), legitimation theory is related to
the effort of a company to ensure that it operates within the limits
of values and norms prevailed in or related to the society and
how it interacts with the surrounding communities, thus can
receive legitimation from the community. Bell and Lehman
(1999) define green accounting as a temporary concept in
accounting science that support the green movement of a
company or organisation by recognising, quantifying, measuring,
and disclosing the contribution of the environment to the
business process of the company. Green accounting, according
to Cohen and Robbin (2011), is various efforts to collect,
analyze, appraise, and prepare reports both related to the
environment or to the financial data with the future goal of
reducing the effect and cost caused by environmental damage.
Polimeni et al. (2010) stated that there are various reasons to be
considered by a company to decide whether to implement environmental accounting or green accounting, which is fulfilling
consumers’ expectation of more environmentally friendly products or raw materials, among others. Green accounting usually
discloses through a report known as sustainability reporting.
According to Dilling (2009), the Global Reporting Initiative (GRI),
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which is an institution focusing on the effort of quality
improvement of environmental accounting reports, defines
sustainability accounting as a company’s effort to measure and
disclose its activities related to its environment and social as a
concrete step to create environmental and social responsibilities. The environmental awareness creates identity or reputation
of the company (Massey, 2001).
Fombrun (1996) explained that company reputation is the
explanation of the activities conducted by the company in the
past and in the future with better attribute compare to their competitors. Limited information on company reputation becomes
the signal for stakeholders in considering a decision (Myers &
Majluf, 1984; Behrend et al., 2009). Reputation is determined by
how the society reacts toward various activities conducted by
the company (Love & Kraatz, 2009; Rindova et al., 2005).
Companies will try to use all their resources, including reputation, to design business strategies (Barney& Hesterly, 2012).
They will deliver various important issues as signal that able to
significantly influence society’s opinion. The important issues
include a report on corporate social responsibility activities consisting of a report on environmental awareness (Brammer &
Pavelin, 2006). The commitment of the company to the environmental awareness will form green corporate reputation that is
important for workers and investors (Behrend et al., 2009;
Fairchild, 2008) as well as acts as a mechanism in managing
reputation risk (Bebbington & Moneva, 2008). Based on the
previous explanation hypothesis 1 (H1) can be proposed that
green accounting has influence on green reputation.
Tri hita karana (the three cause of happiness) or harmonious
culture is called as green culture as it consists of concept on
environmental stability which has similar concept to World
Tourism Organisation that require anyone involve with tourism
should keep harmonization of being and maintain environmental
stability (lee, 2013; Miller et al. 2015; Mihalic, 2016 ). Green
culture implemented in Indonesia contains spiritual aspects to
maintain a harmonious relationship with God (parahyangan),
human being (pawongan), and the nature (palemahan) (Putu
Astawa et al. 2016).
Green culture should be used as a basis for hotel’s operation
as indicated by Schein (2004) who considered that organizational culture can be formed from a local culture that consisted
of three components: artifacts, espouse values, and basic
assumptions. Culture is a behavior that continuously conducted
and becomes the characteristic that strengthen company name.
Culture developed in each country has implication to the existing
companies; therefore, various opinions occur that culture is able
to increase performance (Astawa & Sukawati, 2016; Astawa et
al. 2016; Astawa & Sudika, 2015; Astawa, 2013).
The role of culture is needed to develop the character of
each individual so that a view of a company that has environmental awareness is occurred since it has succeeded in
developing green culture in the company. One form of environmental-awareness culture is tri hita karana (THK) that has
significant influence on companies in Bali (Astawa et al., 2016).
The cultural concept gives emphasize on maintaining harmony
with God as the creator of nature and contents, with fellow
human being, and with the nature. The cultural concept emphasizes on maintaining the harmony with God (parahyangan) as
the creator of the nature and its contents, with other human
being (pawongan), and with the nature (palemahan). The cultural concept has been recognized by the world in the tourism
industry by aligning the three concepts in running a hospitality
business. The three dimensions of the green culture are basically attached to the values of the organizational culture developed by various experts such as Kotter & Haskett, 1997 and
Denison & Mishra, 1992. Based on the green culture, Indonesia
becomes a cultural-based world tourism destination and gives
image of environmental friendly (Astawa & Sukawati, 2016).
Bartikowski et al. (2011) mentioned that national culture is
developed from local culture that able to be used as a good
moderation to the relationship between customers loyalty and
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company’s reputation. In addition, Oswari (2011) indicated that
local culture is a variable that able to decrease company’s risk
and improve performance.
The power of local culture combined with organisational
culture may bring impact to individual’s behaviour of the staff to
perform better. Organisational culture is created to give behavioural direction and also as the representation of the company.
Based on this discussion, hypothesis 2 (H2) can be proposed as
“green accounting has influence on green reputation with the
moderation of green culture”.

2. Materials and Methods

The research was different from previous studies where
green culture was used as a moderating variable in green
accounting disclosure to achieve green reputation. The aim was
to find out the role of green culture implemented in strengthening the relationship between green accounting and green
reputation. Theories on green accounting, green culture, and
green reputation based on legitimacy theory (Deegan, 2004)
and signaling theory (Besley & Brigham, 2008) were used to
build hypothesis. The research used quantitative analysis with
Partial Least Square (PLS) method. Purposive sampling was
conducted with the following criteria: hotels that participate in the
tri hita karana award and had been established at least five
years and it resulted in sample of 124 hotels. The result of study
indicated that green culture implemented was dominantly
toward the environment, whereas attention to employees and
God was limited and had not disclosed clearly in green
accounting reports. Green culture gives a new power in building
green reputation, thus strengthen the company’s good name.
The design of the research model can be explained in Figure
1 where the exogenous variable was green accounting
consisted of awareness, involvement and reporting (Caliskan,
2014), endogenous variable of green reputation measured
through social responsibility, sustainability, and environmental
reports (Maak, 2008; van den Brink & van der Woerd, 2004),
and moderating variable of green culture, referred to the research of Astawa et al (2016), consisted of parahyangan,
pawongan and palemahan. The research was conducted at star
hotels in Indonesia from January to December 2016. Data was
collected through questionnaire with Likert scale of 1 to 5 where
1 – disagree, 2 – somewhat disagree, 3 – somewhat agree, 4 –
agree and 5 – strongly agree. The questionnaires were sent to
the hotels through email or mail and addressed to the general
manager. For questionnaires sent through mail were attached
with a return envelope and stamp to send the questionnaire
back to the researcher. For questionnaire with unclear responses, phone confirmation was conducted with previous
permission obtained by emailing the hotel.

Figure 1. Research Model
The number of population of star hotel in Indonesia was
2.387 (Bureau of Statistics, 2016). Sampling was conducted
using purposive sampling with criteria (Ghozali, 2006) of hotels
participating in the Tri Hita Karana Award and had been operating at minimum of five years. The number of sample met the
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criteria was 124 hotels and 100 of them were willing to fill the
questionnaire. The reason for the unwillingness of the hotels to
fill the questionnaire was due to their rush activities and the
availability of data related to green accounting.
Green accounting in a hotel is a report containing all the
hotel environmental and social activities as a concrete step to
create environmental and social responsibilities (Bell & Lehman,
1999; Dilling, 2009; Cohen & Robbin, 2011; Caliskan, 2014;
Jones; 2010a, 2010b). Green accounting variable consisted of
three indicators, namely, awareness, involvement, and reporting
that each measured by fifteen question items scaled 1 to 5
(Caliskan, 2014). Green culture (harmonious culture / tri hita
karana) is a culture implemented by the hotel that put forward
harmonious relationship between hotel and God (parahyangan),
employees / consumers (pawongan), and environment (palemahan) (Astawa et al. 2016). Green culture variable consisted
of three indicators, namely, parahyangan, pawongan and
palemahan, each measured by 17 items in scale of 1 – 5
(Astawa et al. 2016). Green reputation is all activities conducted
by the hotel related to social responsibility, sustainability, and
environmental reports. Each of the activity was measured by five
question items in scale of 1 – 5 (Maak, 2008; van den Brink &
van der Woerd, 2004).
The research used quantitative approach with PLS as the
tool of model testing (Solimun, 2007). The equation of outer
model for green accounting (X1) was x1.1 = λx1.1 X1 + δ1; x1.2 =
λx1.2 X1 + δ1; x1.3 = λx1.3 X1 + δ1. For Green Culture (X2) the
variable equation was formative, X2 = λx2.1 X21 + λx2.2 X22 +
λx2.3 X23 + δ2. (Caliskan, 2014 ; Solimun, 2007). Based on the
model equation, it can be explained that x1.1, x1.2, x1.3 were the
indicators of awareness, involvement, and reporting, which were
the indicators of green accounting that reflective toward latent
variable of green accounting. The value of λx1.1, λx1.2, λx1.3 was
the loading factor for x1.1, x1.2, x1.3 and δ1 was an error of
measurement of manifest variable for exogenous variable of
green accounting. X21 (pelemahan), X22 (parahyangan), and
X23 (palemahan) were formative indicators toward latent
variable of green culture (X2). Coefficient of λx2.1, λx2.2, and
λx2.3, respectively, was the loading factor for indicator X21, X22,
X23, and δ2 was the error of measurement for exogenous
variable of green culture. Exogenous latent variable of the
interaction between green accounting and green culture was
explained with the following equation: x1*x2 = λx1.x2 X1X2 + δ3.
Where x1 * x2 was the indicator of interaction that was reflective
toward latent variable of the interaction between green
accounting and green culture. λx1.x2 was the loading factor for
x1 * x2, and δ3 was the error of measurement of manifest variable
for exogenous variable of the interaction between green
accounting and green culture.
For variable of green reputation (Y1) the equation was y1.1 =
λy1.1 Y1 + ε1 ; y1.2 = λy1.2 Y1 + ε1; y1.3 = λy1.3 Y1 + ε1 where y1.1,
y1.2, y1.3 were the indicators of Social Responsibility,
Sustainability, and Environmental reports which were reflective
toward green reputation variable (Maak, 2008; van den Brink &
van der Woerd, 2004). The value of λy1.1, λy1.2, and λy1.3 was
the loading factor for indicator of y1.1 and ε1 was the error of
measurement of manifest variable for endogenous latent
variable of green reputation. The inner model equation could
explain the relationship of latent variable thus the equation was
Y1 = γ1X1 + γ2X2+ γ3X1X2 + ζ1 (Caliskan, 2014 ; Solimun, 2007;
Maak, 2008; van den Brink & van der Woerd, 2004).

3. Results and Discussion
3.1. Descriptive Statistics

Descriptive statistics is aimed to give description on the
characteristic of the research data. Descriptive statistics measurement in the research was in form of minimum and maximum
values, average value and standard deviation. Green culture
variable, for each indicator, had score in the range of 17 to 85

Vol. 21, No. 174/ February 2020

QUALITY

Access to Success

ENVIRONMENTAL MANAGEMENT

with median value of (17+85)/2 = 51. The result of statistical
analysis is presented in Table 1. The table indicates that the
hotels had implemented the concept of harmonious relationship
with the Creator (God) through a belief that all life, including
business, is the gift of God; therefore, they should be thankful by
implementing the attributes of God of filial, honest and respect
other lives and through various activities based on the
employees’ faith (Astawa & Sukawati, 2016). Another result
indicates that the relationship between hotel and its employees
(pawongan) and natural conservation (palemahan) had been
well implemented with average of 67.26 and 69.22, which was
above 51 (Median). The result explains that the integration of the
three indicators of green culture had formed a hotel culture that
aware to the natural condition that needed to be protected through
business activities and local genius. At present, natural conservation through business activities is the main attention of the
world including through an innovation (Herzig & Schaltegger,
2011); therefore, hotel could give contribution in accordance
with WTO (World Travel Organization). The implementation of
green culture at the star hotel in Indonesia could be a strategy
in developing green competitive advantages (Christmann, 2004;
King & Shaver, 2001; Beckmann et al., 2014).
The result of descriptive analysis in Table 1 shows that all
indicators of green accounting had minimum value of equal to or
above the median value of 45. Therefore, descriptively, the
implementation of green culture at the hotels in Indonesia was
above the average. Environmental awareness had the highest
value among the indicators of green accounting, which was
70.23 percent. The high awareness strengthened the green
culture at the hotels (Beckmann et al., 2014). The less convincing indicator of green accounting was reporting with
minimum value of 45 or equal to the median value. The result
illustrates that hotels needed to improve the detail report on
environment. Most of the hotels were still in doubt to disclose the
information due to confidentiality. Green reputation variable was
divided into three indicators; responsibility, sustainability, and
environmental reports. Each indicator was measured by five
question items. The result of descriptive statistics in Table 1
indicates that the implementation of social responsibility program had a strong signal to build green reputation. It followed by
economic development awareness in the neighbourhood communities and report on activities related to environment that
needed to be improved to create green reputation for the hotels.
Overall, the indicators of green reputation at the hotels in
Indonesia could support the image of the hotels and it is in line
with green culture, which is the organizational culture of the
hotel. The concept is also supported by various studies, such as
Kumarek et al. (2013) and Kurland & Zell, (2011).
Indicator
Parahyangan
Pawongan
Palemahan
Awareness
Involvement
Reporting
social responsibility
Sustainability
environmental reports

Minimum
55
51
59
47
48
45
19
16
15

Maximum
84
85
85
75
73
70
25
25
23

Average
70.33
67.26
69.22
70.23
67.12
64.69
23.04
20.03
21.22

Table 1. Descriptive Statistics
Source: Primary data (processed), 2017

Std. Dev
6.537
7.234
5.331
6.234
5.12
5.07
6.18
6.23
5.28

3.2. Inner Model Test

Partial Least Square (PLS) method was used to analyze and
evaluate the validity and causality between constructs of the
research model. Result of the model test is explained in Table 2.
The research hypothesis formulated that green accounting
has influence on green reputation and is moderated by green
culture. According to Table 2 regression coefficient of green
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original
sample mean of
Standard
estimate subsamples deviation T Statistic P-value

Green Accounting (GA) ->
Green Reputations (GR) 0.307

0.305

0.076

4.028 *

0.000

0.200

0.192

0.086

2.325 *

0.014

Green Culture( GC) ->
Green Reputations (GR)
GA X GC ->
Green Reputations (GR)

0.095

0.153

0.092

1.040 ns

Table 2. Result of Inner Model Test
Source: Processed data, 2017

0.154

accounting to green reputation was 0.307 with t value = 4.028
(p-value = 0.000). It can be interpreted that the increase in the
number of green accounting reporting will increase the green
reputation. The influence of green culture on green reputation
would be divided into two: the coefficient test result of green
culture and the interaction between green accounting and green
culture. The regression coefficient of green culture to green reputation was 0.095 with T value = 1.040 (p-value = 0.154). It
explains the insignificant influence on green reputation. The
regression coefficient of the interaction between green accounting and green culture to green reputation was 0.200 with
T value = 2.325 (p-value = 0.014). It explains that there was a
significant influence on green reputation. The coefficient test
result for green culture was insignificant, whereas for the interaction part, the result was significant. The result gave decision
that green culture value was pure moderation in nature to green
reputation. Regression equation on green reputation was:
Green Reputations = 0.307 G A + 0.095 GC + 0.200 GA X GC

3.3. Outer Model Test

Outer model is aimed to test the relationship between each
indicator and the existing latent construct in the structural model.
In the relationship between the indicator and reflective constructs the factor weight was taken from the value of the result for
outer weights, whereas the formative constructs the factor
weight was taken from the value of the result for outer loadings.
In the research, latent construct was only on the value of green
accounting and it was formative. The result of analysis can be
explained in Table 3.
Palemahan
Parahyangan
Pawongan

original
sample
estimate
0.707
0.087
0.444

mean of
subsamples
0.597
0.059
0.361

Standard
deviation
0.402
0.431
0.414

T Statistic
1.759 *
0.203 ns
1.072 ns

p-value
0.045
0.420
0.147

Table 3. The Result of Outer Model Test for Green Culture
Source: Processed data, 2017
Note: ns = not significant (p-value > 0.05);
* = significant at the value of 0.05 (p-value < 0.05)

Based on the statistical values for loading factors resulted
from PLS analysis, as presented in Table 3, the test result of the
relationship between variable and its indicator can be explained
as follows. Indicator weight shows the influence of the indicator
to predict latent construct. Based on the result of outer model in
latent construct of formative green culture value, the following
equation was resulted: X2 = 0.707 X21 + 0.087 X22 + 0.444 X23.
The main indicator in the construct of green culture value
was palemahan with loading factor of 0.707. It means that the
higher the relationship between an institution and the
environment it can be predicted that the green culture value of
the hotel will be increased. Palemahan indicator had significant
influence on green culture. It can be proved from the T value of
1.759 and p-value = 0.045. On the contrary, two other indicators,
parahyangan and pawongan, had no significant influence on
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green culture. It can be proved from the T value = 0.203 (p-value
= 0.420) for parahyangan and T value = 1.072 (p-value = 0.147)
for pawongan. Pawongan had higher p-value than 0.05.
However, although parahyangan and pawongan were not
significant to harmonious value, these indicators were used due
to their formative relationship nature that required all indicators
that able to predict latent construct to be in the model.

3.4. Model Feasibility Test

The model feasibility of PLS was seen from R2 model value,
whereas composite reliability and average variance extracted
(AVE) cannot be considered since latent construct is formative
in nature and other constructs was measured only with one
indicator. The model precision in a whole is as follow: R2 model
= 1 – (1- 0.159)(1 – 0.188)(1 – 0.638) = 0.753
The model precision level to explain the latent constructs
was 75.3% and the remaining was explained by other constructs
excluded from the research. Green accounting reporting has
important role (Marcus & Fremeth, 2009; Searcy, 2012; Tang et
al., 2012; Dangelico, 2015; Delmas et al., 2015) in creating
environmental awareness image or green reputation. It was
proven from the research result explained in Table 2 that there
was positive influence of green accounting on green reputation.
The result supported hypothesis 1 (H1) that hotel with strong
incentive for environmental and social awareness is able to
create green reputation of 30.7% of the regression equation with
assumption other factors are considered to have no effect. The
disclosure of green accounting reporting at star hotels in
Indonesia gave strong opinion on tourism imaging (Behrend et
al., 2009; Besley & Bringham, 2008; Myers & Majluf, 1984) that
environmentally friendly or green reputation as well as gave
positive impact on economic performance (Tuwaijri et al., 2004).
The implementation of green accounting at the hotels was
strengthened by a good implementation of green culture; therefore, it encouraged the hotel management to be more aware on
environmental issues. Interaction between green accounting
and green culture created employees who are more active in the
development of sustainability programs and conducted good
reporting to the community. The result of the study was differed
to studies conducted by Caliskan, (2014); Bell & Lehman,
(1999); Dilling, (2009); Cohen & Robbin, 2011; and Jones;
(2010a, 2010b), where green accounting was disclosed without
green culture involvement implemented by the hotel. The result
was a new finding in disclosing green accounting implemented
by the hotel.
The research result also confirmed that through green
accounting, the owners had no hesitation to do investment that
environmentally friendly and have impact on the hotel
positioning that is in line with legitimation theory (Deegan, 2004).
Hotels in Indonesia, currently, rely on the natural panorama and
services thus the research result gave an alternative to design
business strategies (Barney & Hesterly, 2012) and benefited the
employees and investors (Behrend et al., 2009; Fairchild, 2008).
In addition to the natural panorama, Indonesia is also rich with
culture and the research result indicates that green culture
strengthen the relationship between green accounting reporting
and green reputation, thus green culture was a good
moderation. It means that hypothesis 2 (H2) is accepted. The
green culture implemented becomes the company asset that
can be used as hotel imaging (Astawa & Sukawati, 2016). A
culture is a human behavior that continuously conducted and is
consisted of value system, artifacts, and basic assumptions
(Kotter & Heskett, 1997 and Denison & Mishra, 1992). The
green culture had strong influence in shaping the green
accounting and green reputation. It is new findings that support
legitimation theory (Deegan, 2004) and signaling theory
(Behrend et al., 2009; Besley & Brigham, 2008; Myers & Majluf,
1984) that has been focused on product and service.
Green culture activities always put forward harmonisation
with God, human beings and the environment in business
activities that conducted together so that it becomes the
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organisational culture. The cultural concept gives specific characteristic in disclosing green accounting reporting to be more
honest, transparent, and accountable. Honesty is the characteristic of God that is believed to have impact on the human life
if they are not honest in working. Through the belief, of all
involved parties will implement the culture well and this condition
has never been revealed by previous researches in conducting
awareness, involvement, and reporting in order to explain green
accounting to strengthen green reputation.
Hotel’s green reputation will be stronger in the eyes of the
community through activities that environmentally aware, by
involving more employees in the social actions as well as
professionally reporting environmental-related activities periodically. The interesting matter is strengthening the employee
behavior with green culture that containing the values of belief
packaged with customary and religious activities. The concept
will create a sustainable competitiveness for the hotel in current
tight competition.

4. Conclusions

Green accounting reporting that regularly conducted by the
hotel management brought impact on the green reputation and
the assertiveness to stakeholders that environmental awareness was not a wasting money activity, instead, it able to
influenced tourists to stay longer at the hotel. Tourists were more
comfortable to stay at the hotel that has environmental
awareness since they consider environment as very influential
for human life (Massey, 2001; Dilling, 2009). Green culture
implemented in the hospitality world is a new model to motivate
the company to implement green accounting without any pressure from the consumers, government, and the stakeholders
but it is the natural awareness that growth among the society so
it will bring out the sustainable tourism. The research result has
an update but additional study is still needed by considering the
policies of the company and government regulation to be more
comprehensive.
Acknowledgements
The success of the research is due to the help of various
parties, such as the association of Indonesian Hotels that gave
recommendation and the hotel managers that willing to give
data.

References

[1] ACCA (Association of Chartered Certiﬁed Accountants) (2008).
“Reporting, Sustainability Brieﬁng Paper 1 [online]”, available at:
http://www.accaglobal.com/content/dam/acca/global/PDF-echnical/
sustainability-reporting/tech-tp-srm.pdf (accessed 05 July 2017).
[2] Astawa, I. P., & Sudika, P. (2015). The Impact of Local Culture on
Financial Performance in Property Firms in Bali. Asia-Pacific
Management and Business Application, 3(2), 106-115.
[3] Astawa, P. I. (2013). Ownership in the Perspective of
Ethnomethodology at the Village Credit Institutional in Bali.
Research Journal of Finance and Accounting, 4(8), 55-62.
[4] Astawa, I. P., Susyarini, N. P. W. A., & Ni, N. T. (2016). Information
Technology Implementation on Socialization of Harmonious Culture
in Bali. In MATEC Web of Conferences (Vol. 58). EDP Sciences.
[5] PutuAstawa, I., GdeRakaSukawati, T., NyomanTriyuni, N., &
NyomanAbdi, I. (2016). Performance of Microfinance Institution in
Harmony Cultural Perspective in Bali. Procedia-Social and
Behavioral Sciences, 219, 113-120.
[6] Astawa, I. P., & Sukawati, T.G.R. (2016). Ubud Gets The
Customers an Ethnomethodology Approach. International Journal
of Economic Research, 13(7), 2681-2692.
[7] Barney, J & Hesterly, W. (2012). Strategic Management and
Competitive Advantage: Concepts & Cases – 4th edition, Pearson
Education, Prentice Hall, NJ, USA
[8] Bartikowski, B., Walsh G., Beatty S. E. (2011). Culture and Age as
Moderators in the Corporate Reputation and Loyalty Relationship.
Journal of Business Research 64, 966-972.
[9] Bebbington, J., Larrinaga, C., & Moneva, J. M. (2008). Corporate

Vol. 21, No. 174/ February 2020

QUALITY

Access to Success

ENVIRONMENTAL MANAGEMENT

[10]
[11]
[12]
[13]

[14]

[15]

[16]
[17]
[18]
[19]
[20]

[21]
[22]

[23]

[24]
[25]
[26]
[27]
[28]

[29]

[30]
[31]
[32]

social reporting and reputation risk management. Accounting,
Auditing & Accountability Journal, 21(3), 337-361.
Beckmann, M., Hielscher, S., & Pies, I. (2014). Commitment
Strategies for Sustainability: How Business Firms Can Transform
Trade-Offs Into Win-Win Outcomes. Business Strategy and the
Environment, 23(1), 18-37. doi:10.1002/bse.1758.
Behrend, T. S., Baker, B. A., & Thompson, L. F. (2009). Effects of
pro-environmental recruiting messages: The role of organizational
reputation. Journal of Business and Psychology, 24(3), 341-350.
Belkoui dan Karpik, P.G. (1989). Determinant of the Corporate
Decision to Disclose Social Information. Accounting, Auditing &
Accountability Journal, 2(1), 36-51
Bell, F & Lehman, G. (1999). “Recent Trends in Environment
Accounting: How Green are your Account” Accounting Forum.
Bennett, M., Rikhardsson, P. & Schaltegger, S. (2003). “Adopting
environmental management accounting: EMA as a value-adding
activity”, in Tukker, A. (Ed.), Environmental Management
Accounting – Purposeand Progress, 12, Kluwer Academic
Publishers, Dordrecht, 1-14.
Bureau of Statistics (2016). Number Accomodation, Room available
at Star Hotel. Available at: https://www.bps.go.id/dynamictable/
2015/12/28/1096/jumlah-akomodasi-kamar-dan-tempat-tiduryang-tersedia-pada-hotel-bintang-menurut-provinsi-20002016.html) (accessed 05 June 2017).
Brammer, S. J., & Pavelin, S. (2006). Corporate reputation and
social performance: The importance of fit. Journal of Management
Studies, 43(3), 435-455.
Çaliskan A. O. (2014). How accounting and accountants may
contribute in sustainability?, Social Responsibility Journal, 10(2),
246-267.
Christmann, P. (2004). Multinational companies and the natural
environment: Determinants of global environmental policy.
Academy of Management Journal, 47(5), 747-760.
Closs, D.J., Speier, C. & Meacham, N. (2011). “Sustainability to
support end-to-end value chains: the role of supply chain management”, Journal of Academic Marketing Science, 19(1), 101-116.
Cohen, N., & Robbins P. (2011). “Green Business: An A-to-Z
Guide”. Thousand Oaks. California: SAGE Publications Inc.
Dangelico, R. M. (2015). Improving Firm Environmental Performance
and Reputation: The Role of Employee Green Teams. Business
Strategy and the Environment, 24(8), 735-749. doi:10.1002/bse.1842
Deegan, C. (2004). Financial Accounting Theory. Australia:
McGraw-Hill
Dilling (2009). “Sustainability Reporting In a Global Context: What
are the Characteristic of Corporation that Provide High Quality
Sustainability Reports – An Empirical Analysis” International
Business &Economics Research Journal. 9(1) New York Institute
of Technology. Canada.
Delmas, M. A., Lim, J., & Nairn-Birch, N. (2015). Corporate
Environmental Performance and Lobbying. Academy of
Management Discoveries, Forthcoming. Available at:
SSRN:http://ssrn.com/abstract=2603359.
Denison. R.D. & Mishra. A.K. (1992). Toward A Theory of
Organizational Culture and Effectiveness. Organization Science,
6(2), 156-165.
Dowell, G., Hart, S., & Yeung, B. (2000). Do corporate global
environmental standards create or destroy market value?
Management science, 46(8), 1059-1074.
Fairchild, R. J. (2008). The manufacturing sector’s environmental
motives: a game-theoretic analysis. Journal of Business Ethics,
79(3), 33-344.
Fombrun, C. (1996). Reputation: Realizing Value from the
Corporate Image (Harvard Business School Press, Cambridge, MA).
Ghozali. I. (2006). Structural Equation Modeling, Alternative
Method with Partial Least Square, Diponogoro University Publishing
Agency, Semarang
Guidry, R. P. & Patten, D. M. (2010). “Market Reaction to the Firsttime Issuance of Corporate Sustainability reports: Evidence that
Quality Matters”. Sustainability Accounting, Management and
Policy Journal, 1 (1), 33-50.
Herzig, C. & Schaltegger, S. (2011).“Corporate sustainability
reporting: an overview”, in Bennett, M. and Buritt, R.L. (Eds),
Sustainability Accounting and Reporting, Kluwer Academic
Publishers, Boston/Dordrecht/London, 301-324.
Jones, H. (2010a). “Sustainability reporting matters: what are
national governments doing about it?”, The Association of
Chartered Certiﬁed Accountants, London, available at:
www.capa.com.my/images/capa/ACCA_materials_tech-tp-srm.pdf
(accessed 29 December 2011).

QUALITY

Access to Success

Vol. 21, No. 174/ February 2020

[33] Jones, M.J. (2010b). “Accounting for the environment: towards a
theoretical perspective for environmental accounting and reporting”,
Accounting Forum, 34(2), 123-138.
[34] King, A. A., & Shaver, J. M. (2001). Are aliens green? Assessing
foreign establishments' environmental conduct in the United
States. Strategic Management Journal, 22(11), 1069-1085.
[35] Kotter, J.P., & Heskett, S.L. (1997). Coporate Culture and
Performance. PT Prehallindo Simon & Schruster (Asia) Pte. Ltd
[36] Komarek, Timothy M, Lupi, Frank, Kaplowitz, Michael D, Thorp,
Laurie (2013). Influence of energy alternatives and carbon
emissions on an institution's green reputation. Journal of
Environmental Management, 12(8), 335-348
[37] Kurland, N. B., & Zell, D. (2011). Green management: Principles
and examples. Organizational dynamics, 40(1), 49-56.
[38] Lee, T. H. (2013). Influence analysis of community resident support
for sustainable tourism development. Tourism Management, 34,
37-46.
[39] Love, E. G., & Kraatz, M. (2009). Character, conformity, or the
bottom line? How and why downsizing affected corporate reputation.
Academy of Management Journal, 52(2), 314-335.
[40] Maak, T. (2008). Undivided corporate responsibility: Towards a
theory of corporate integrity. Journal of Business Ethics, 82(2),
353-368.
[41] Marcus, A., & Fremeth, R. (2009). Green management matters
regardless. Academy of Management Perspectives, 23 (3), 17-26.
[42] Massey, J.E. (2001). “Managing organizational legitimacy:
communication strategies for organizations in crisis”, Journal of
Business Communication, 38(2), 153-182.
[43] Mihalic, T. (2016). Sustainable-responsible tourism discourse –
towards ‘responsustable’ tourism. Journal of Cleaner Production,
111, 461-470
[44] Miller D., Merrilees B., Coghlan A. (2015). Sustainable urban
tourism: understanding and developing visitor pro-environmental
behaviours. Journal of Sustainable Tourism, 23 (1), 26-46.
[45] Myers, S. C., & Majluf, N. S. (1984). Corporate financing and
investment decisions when firms have information that investors
do not have. Journal of Financial Economics, 13(2), 187-221.
[46] Oswari T. (2011). Contingency Variable Interaction Model: Implementation on Credit Risk Management System of the Commercial
Banks In Indonesia, Australian Journal of Management, 6(1), 1-15.
[47] Parguel, B., Benoît-Moreau, F., & Larceneux, F. (2011). How
sustainability ratings might deter ‘greenwashing’: A closer look at
ethical corporate communication. Journal of Business Ethics,
102(1), 15-28.
[48] Polimeni, Ralph S., Jacqueline A.Burke, & Diana Benyaminy
(2010). CPA Firms Going Green, The CPA Journal Vol. 80, No.11
November, 66-71
[49] Porter, M. E. (1990). The competitive advantage of nations.
Harvard Business Review, 68(2), 73-93.
[50] Rindova, V. P., Williamson, I. O., Petkova, A. P., & Sever, J. M.
(2005). Being good or being known: An empirical examination of
the dimensions, antecedents, and consequences of organizational
reputation. Academy of Management Journal, 48(6), 1033-1049.
[51] Russo MV, Fouts PA. (1997). “A Resources based Perspective on
Corporate environment Performance and Profitability”. Academy
of management Journal, 40, 534-559
[52] Schein, Edgar, H., (2004). Organizational Culture and Leadership,
John Wiley and Sont.
[53] Searcy, C. (2012). Corporate sustainability performance
measurement systems: a review and research agenda. Journal of
Business Ethics, 107(3), 239-253.
[54] Setiawan, M & Darmawan (2011). The Relationship between
Corporate Social Responsibility and Firm Financial Performance:
Evidence from the Firms Listed in LQ 45 of the Indonesian Stock
Exchange Market. European Journal of Social Sciences, 23(2),
288-293
[55] Solimun (2007). Understanding the Advanced Quantitative
Methods of SEM & PLS, Training: Structural Equation Modeling of
SEM and PLS Approach at Mataram University, Statistics Program
of Faculty of Mathematics and Natural Sciences, Brawijaya
University, Malang.
[56] Tang, A. K., Lai, K. H., & Cheng, T. (2012). Environmental
governance of enterprises and their economic upshot through
corporate reputation and customer satisfaction. Business Strategy
and the Environment, 21(6), 401-411.
[57] Tuwaijri, Sulaeman A., Theodore E. Christensen, K.E. Hughes II.
(2004). “The Relations among Environmental Disclosure,
Environmental performance, and economic Performance: A
Simultaneous Equation Approach”. Accounting, Organizations and
Society, 29, 447-471.

117

